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The past year has been
challenging for many
households.

With unemployment
uncertainty and high
living costs, we’'ve
remained focused on
helping members at all
stages of their
financial journey.

At our Annual General
Meeting in October, we
reflected on how we had
supported members
during the previous
financial year.

Some highlights included:

¢ Nearly 300 members
came to us for a
personal loan for their
big life purchases,
including debt
consolidation, car
loans, home
renovations, and more.

e Supporting 12 members
with a home loan, from
low deposit first home
loans to refinances to a
reverse mortgage for
retired members.

UPDATE FROM OUR CE

* Thousands of members
making the most of our
savings accounts and low-
entry point term deposits
to invest and grow their
savings

One of the most important
reasons the Credit Union
exists is to use savings
invested with PCU to help
other members in need.

This year, we saw members
turning to us after their bank
said no.

In one case, we helped a
member consolidate several
high-interest debts totalling
$17,000, one loan had an
interest rate over 40% p.a.
After transferring this debt to
a lower-rate personal loan
with PCU, the member was
better off by over $400 a
fortnight.

In another situation, we

worked with a family to secure

a home that was previously
out of reach.

They were able to buy a home

close to a school that
accommodated their unique
whanau, giving them the
security they didn't think was
possible.

As the year wraps up,
we're proud of the
progress members
have made - from
first homes and big
milestones to sorting
debt and building
stronger savings.
We're looking
forward to supporting
members in the year
ahead.

This is what makes PCU

different: our purpose is
not profit, but ensuring

members get ahead.

As we head into 2026, we'll
continue investing in
security and digital
functionality to make it
simple and safe to do
banking with us.

Most importantly, we'll
remain true to our common
bond: pooling member
savings to help fellow
members.

The team here at PCU
consider it a privilege to
support members when they
need us, and to live up to
our promise to make a real
difference to the financial
wellbeing of our members.

Thank you for your ongoing
support of the Police Credit
Union.

| wish you and your whanau
a safe and relaxing holiday

break.

Nga mihi,

Mike Davy
Chief Executive
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